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Integrated Management System Policy of LASSELSBERGER, s.r.o.

For almost one hundred and forty years, LASSELSBERGER, s.r.o. has been producing and selling
RAKO ceramic tiles. With its valuable know-how, innovative technology, use of the latest knowledge
in the field and comprehensive offer of tiles, including building chemistry, LASSELSBERGER, s.r.o.
belongs among the important European manufacturers of ceramic tiling materials. For many years,
the company has been satisfying specific customer needs both on the domestic and international
markets; it operates in 92 countries worldwide.

LASSELSBERGER, s.r.0. has implemented and continuously improved its integrated management
system and its performance throughout the company with the aim of meeting the needs and
expectations of our employees, customers and other stakeholders.

The company complies with environmental requirements, which is evidenced by the “Environmental
Product Declaration” (EPD) in accordance with 1SO 14 025 and EN 15 804, EU Ecolabel, and the
globally recognized LEED and BREEAM certification systems.

The successful future of LASSELSBERGER, s.r.o. is determined by responsible behaviour,
implementation of strategic objectives, production modernization and observance of the following
principles by the employees:

e Ensure top quality of the products, which will be appreciated by our customers.

e Continuously improve in-company processes, enabling us to eliminate inconsistencies in
quality.

e As part of the permanently sustainable development, frugally manage natural resources and
individual energy types, use ecologically and energetically friendly technologies and recycled
materials.

e Ensure both safety and health and property protection, but also information protection.

e Create mutually beneficial and loyal relationships with our business partners and the public.

e Support energy-saving products and services and proposals for increasing energy intensity.

The management of LASSELSBERGER, s.r.o. is committed to:

e Ensuring and creating suitable working conditions, availability of information and resources
necessary
for the fulfilment of objectives and target values.

e Compliance with legal and other requirements related to the company’s activities.

e Supporting personal growth of employees; creating individual incentive and educational
programmes.

e Ensuring continuous improvement of the integrated management system, production
quality, energy intensity and environmental protection, including pollution prevention.

The company's management has assumed full responsibility for understanding and implementing
the integrated management system at all levels, commitments associated with the system

implementation and maintenance.

In Plzeri on 01/07/ 2020 Ing. Roman BlaZicek
Executive Director of LASSELSBERGER, s.r.o.
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